
 

1 
Roamer Checker 2: Service Description   

Roamer Check 2 
Service Description  

 



 

2 
Roamer Checker 2: Service Description 

Terms not herein defined have the meaning given to them in the agreement titled “Service Agreement Roamer Check” made 
between Enet and the CP dated [ ] 2026 (the “Agreement”). 
 
Confidentiality Statement  
All information contained in this document is provided in confidence in accordance with clause 8 of the Agreement and shall 
not be published or disclosed wholly or in part to any other party without Enet Communication Limited’s (“Enet”) prior 
permission in writing and shall be held in safe custody. These obligations shall not apply to information that is published or 
becomes known legitimately from some source other than Enet.  

Certain information given to the CP is marked “In Commercial Confidence”. That information is communicated in confidence 
in accordance with clause 8 of the Agreement, and disclosure of it to any person otherwise than with Enet’s consent will be a 
breach of confidence actionable on the part of Enet. The disclosure of Enet’s confidential commercial information would also 
be likely to prejudice Enet’s commercial interests. For these reasons, Enet believe such information will be exempt from the 
duty to confirm or deny, and from disclosure under the Freedom of Information Act 2000.  
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Service Description 
 

1. High-Level Description:  
Roamer Check 2 (RC2) is a SIP Proxy service offered by Enet, that supports real time 
confirmation of the roaming status of an Irish mobile subscriber number. 
The Roamer Check Service is offered solely to allow real time validation of incoming 
call attempts from Irish mobile subscriber numbers to Irish numbers that originate 
outside the Republic of Ireland.  
On receiving a valid SIP Invite from the IGO, Enet will query the relevant mobile 
network operator via MAP SRI-SM to determine roaming status (Roamer Check I) and 
send a reply reflecting this to the IGO’s original Invite.    After receiving the status 
response, the IGO is responsible for any further call processing, allowing or rejecting 
the call as required by regulation. 
 
 

 

 

 

 

2. Available via Public or Private IP connections 
The Roamer Check II Service will be available in ‘private’ or ‘public’ variants, referring 
principally to whether the IGO consumes the service via private MPLS access, or over 
the public internet.   This follows existing Enet private/public IP Voice Interconnect 
(IPVI) variants.   It is expected that existing IGO customers will use their existing IPVI 
access method to consume the Roamer Check Service.    
For the private variant, it is advised that IGO’s use 2 or more peering points into the 
Enet network.  If new private paths/peerings are required by the IGO, they must be 
ordered separately.   
In either case, it is expected that an IGO would configure new “plain” SIP interconnects 
from their SBC(s) to two Enet Session Border Controllers, dedicated to carrying 
Roamer Check signalling only. 

 

3. Allowed A/B numbering: 
Calling Number should be an Irish Mobile number in E164 format (leading +353). 
Called Number should be an Irish Mobile, Geo or Non-Geo number in E164 format. 
Queries not meeting these conditions will be rejected. 
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4. SIP Responses to IGO Invite (Proposed): 
 

Case SIP Response Expected IGO Action Note 

Roaming 607 Unwanted 
Allow the call, retry 
via alternate route  

Not Roaming 603 Decline* Block the call   

Status 
Undetermined 503 Service Unavailable Block the call 

ECL or MNO cannot determine status. 
Can include SIP Server Errors, 
Timeouts, other request failures. 
[TBC] 

Bad request from 
IGO 405 Method Not Allowed Block the call   
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5. Forecasting: 
The CP shall provide to Enet (unless otherwise agreed), quarterly estimates of the total 
traffic for the next year (specifying number of queries and seven-day profile) which it 
could convey to the other in respect of the Roamer Check Service. 
  
If, during a period of 6 months, the traffic conveyed by IGO to Enet differs in any 
material respect from the CP’s forecast for that period, Enet may request a revised 
forecast, such forecast to be provided within 30 days of such request. 
  
The CP shall give Enet as much notice as is reasonably practicable of material 
changes in traffic volumes. For the avoidance of doubt, all volumes provided under 
this section are estimates only and shall not be interpreted as binding commitments. 
 

6. Service Integrity: 
If Enet reasonably believes that the IGO is not using the Roamer Check Service in 
accordance with the service agreement between Enet and the IGO, or is using the 
Roamer Check Service (or facilitating the use of the Roamer Check Service directly or 
indirectly, intentionally or unintentionally) in a way that damages the integrity of the 
network or introduces a risk of fraudulent activity, Enet may immediately and without 
notice, restrict or terminate the Roamer Check Service to the IGO. 
 

7. Quality of Service: 
Neither Enet or the CP warrants or represents that its Network or the services provided 
by it are or will be free from faults.  Each Party shall notify the other Party as soon as 
possible of any facility failure which will arise, or will be likely to arise, from a cause 
originating within the Party’s Network and which is expected to result in a protracted 
interruption of the Roamer Check Service.  In the event of a fault within a Party's 
Network which adversely affects the provision of the Roamer Check Service, the 
relevant Party shall notify the other Party of the fault as soon as is reasonably 
practicable and shall use all reasonable endeavours to correct the fault in accordance 
with the engineering practices accepted in the industry.   
 
Each Party shall give the other Party not less than fourteen (14) working days’ notice in 
respect of any planned outage of its Network which may affect the performance of its 
obligations under the Agreement and, in any event, such notice shall give the other 
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Party sufficient time and outage details to enable that Party to make provision for the 
outage.  
 

8. Service Levels 
 
The service is provided on a 24/7/365 basis with a target availability level of 99.999%. 
 
Fault reports may be raised directly the Enet NOC. 
 
 
 

 


